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New Hire Access to Dauphin County Resources

Required steps to gain access to MPS and Netviewer.

1. Employee will need to obtain a CAD number. This will be the number used to identify the
employee in Dauphin County’s computer-aided Dispatch System. Employee cannot be logged
into CAD until he/she is assigned a CAD number. (CAD User Account Request Form.pdf)

2. For Access to MPS and Netviewer employee must complete the MPS NV Access Request
Form POLICE form. Answer questions on page 1. Read, sign, and date memos of
understanding on pages 2 and 3. Form is an editable PDF, please complete on a computer if
possible. (MPS NV Access Request Form POLICE.pdf)

*Proof of CLEAN certification is no longer required

Any questions can be directed to the Dauphin County Dept. of Public Safety helpdesk at 717-558-6823.
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